
2008 CONTACT INFORMATION
TSS (Teammate Self-Service; Available through Bridgestone Intranet) teambsa.bfusa.com

Click on My Community 
Click on Benefits Information 

eTeamBSA (For those who do not have Intranet access at work) www.eteambsa.com

BSA Providers Phone Number Website Address 
Medical  

    Blue Cross Blue Shield of Tennessee (BCBST) - PPO 800.565.9140 

 

http://bridgestone.bcbst.com/ or 
www.bcbst.com

Includes California, Connecticut, Illinois, Indiana, 
Kentucky, Michigan, New York, North Carolina, 
Pennsylvania, Rhode Island, Tennessee, Texas, 
Washington, West Virginia (Hawaii has a BC state-
mandated plan) 

  

www.myuhc.com/groups/bridgestoneusa
or 

www.myuhc.com
    United Healthcare (UHC) Choice Plus - PPO/HDHP 800.341.1695 

Includes Alabama, Arkansas, Arizona, Colorado, 
Delaware, DC, Florida, Georgia, Idaho, Iowa, 
Kansas, Louisiana, Maine, Maryland, 
Massachusetts, Minnesota, Missouri, Mississippi, 
Nebraska, Nevada, New Hampshire, New Jersey, 
New Mexico, North Dakota, Montana, Ohio, 
Oklahoma, Oregon, South Carolina, South Dakota, 
Utah, Vermont, Virginia, Wisconsin, Wyoming 

 

    Bridgestone Claims Services - CMP 800.237.8447  

Prescription Drugs   
www.medcohealth.com or 

800.455.6904 

800.282.2881 (Mail order) 

    Medco  
www.medco.com/openenroll

Access code: PCBSAH008

Dental 
    Delta Dental Premier and Preferred Networks 

 

800.223.3104 or 

615.255.3175 (in TN) 

 

www.DeltaDentalTN.com

Vision 
    EyeMed Vision Care Plan 

 

866.939.3633 

 

www.eyemedvisioncare.com

 Life Insurance/Voluntary Personal Accident 
    MetLife  

 

800.438.6388 or  

800.821-6400 (Will prep) 

Savings Plans 401(k) 
    Fidelity 

 

800.293.4015 

 

www.401k.com

Long-Term Disability 
    Liberty Mutual 

 

877.788.9643 

 

 

 Employee Assistance Programs (EAP) 

 
     Resources for Living (RFL)  

 

800.678.2212 www.RFL.com
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